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Death by broken heart: Was it malpractice? 4-13-92 

Let the ER help buiid your practice. 4-13-155 

We take Medicaid patients—but not Medicaid money. 4- 
13-84 

The final help we can offer a dying patient. 4-27-86 

In the practice-building game, nice guys finish first. 4-27 
171 

A $30 fight with Medicaid jeopardized my license. 4-27-71 

Collections made easy: Let a magistrate do the work. 5-11 
166 

Don't turn a deaf ear to the real diagnosis. 5-11-123 

Help sick kids? We had to beat the bureaucracy first. 5-11 
133 


“If my wife dies, Doctor, you die!” 5-11-80 

Where did all the patients go? 5-25-80 

How your colleagues handle hypochondriacs. 6-8-235 

Treat Medicaid work as a charitable contribution? 6-8-110 

Can we compete for patients and still live with ourselves? 
6-22-73 

Drug abusers’ favorite scams. 6-22-101 

How to make 100,000 mistakes without being sued. 6-22- 
84 

My cure for after-hours ringing in the ears. 6-22-113 

The best patient pleasers: your ears and voice. 7-6-153 

When a patient sets limits on your treatment. 7-6-111 

For a real survey of your practice, ask your employees. 7- 
20-131 

Right ways to say, “Doctor, you're wrong.” 7-20-77 

Stop blaming the patient for being sick! 8-10-57 

Turn your telephone into an ally. 8-10-109 

Unload your problem patients without backlash. 8-10-211 

What a primary-care doctor needs from his consultants. 8- 
10-189 


Malpractice: When you're right, fight! 8-24-61 

Think of me as a patient—not an old crock. 8-24-140 

When the patient doesn’t want to be confused by facts. 8- 
24-101 

How doctors beat a bad law. 9-14-245 

How to be visible, authoritative—and busy. 9-14-160 

My battle with the nursing home that barred me. 9-14-73 

My office? It's a joke. 9-14-133 

Try these tips before you drop impossible patients. 9-14-99 

Why I try never to miss a patient’s wake. 9-14-189 

Did these doctors blacklist malpractice plaintiffs? 9-28-76 

Mommy rooms in with the newborn—and daddy does too. 9- 
28-166 

We've got to crack down on phony disability claims. 9-28- 
101 

Will your hospital turn to “spouse care”? 9-28-133 

I gave up Medicaid—but not my needy patients. 10-12-133 

My 10-pound contraceptive that never caught on. 10-12-187 

Telling third parties what they need to know—and no 
more. 10-12-283 

Tell your patients how much you're doing for them. 10-12 
241 

You'd never guess who helps manage my practice. 10-12 
205 

You should be your own best peer reviewer. 10-12-92 

Are you reassuring your patient—or alarming him? 10-26 
223 

These doctors help their patients get out of debt. 11-9-125 

Would a “sitter” help or hurt your patients? 11-9-110 

How to handle child abusers without getting abused. 11 
23-163 

I see 99% of my patients on time. 11-23-125 

Patients who teach patients are my best assistants. 11-23 
100 

I see patients; my wife sees to patients’ families. 12-7-281 

Treat a patient's pain as if it were your own. 12-7-183 


PERSONAL FINANCES 

How two doctors are cashing in on residential real estate 
1-19-176 

When retired doctors talk about planning, better listen. 3 
2-146 

Are you out of sync with your investments? 3-16-141 

Life insurance coverage that keeps pace with inflation. 3-16. 
123 

Sideline businesses: what doctors have learned the hard 
way, 3-16-74; A two-time loser who'd go back for more. 3- 
16-78 

Europe was ours—for less than $1,000 apiece. 4-13-178 

Finding extra profit in a tight real estate market. 4-13-117 

Let your extra cash live a little. 4-13-217 

How medical families spend their money: “I won't get 
rich—but I'll live longer,” 4-27-75; "My friends call me 
Captain Consumer,” 7-6-74; “We make every ‘uin~ute and 
every dollar count,” 9-28-88; “We're not afraid to spend 
for things that really matter.” 10-26-88 

Ready to lock up high retirement-plan interest? 4-27-185 

Are you ripe for an investment rip-off? 5-11-200 

Comparing deals if you need a personal loan. 5-11-109 

What they don't tell you about being a landlord. 5-25-100 

How to beat banks and S&L« at their newest games. 6-5- 
115 

The practice headed hell-bent for beukruptcy. 6-8-90 

Recession nearly scuttled our $6 .nillion sideline 6-22-199 

Investment strategies for a roller-coaster economy. 7-6-138 
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122 

Is that investment a get-poor-quick scheme? 7-20-82 

The ideal tenant who almost wrecked my home. 8-10-201 

This sideline business really clicked. 8-10-217 

How risky are money-market funds? 8-24-96 

Why couldn't this doctor get along on $100,000 a year? 8- 
24-70 

I nearly gambled my practice away. 9-14-86 

Insurance-switching may be your best policy. 9-14-115 

Here's a war you can enjoy. 9-28-191 
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Christmas shop fror: your easy chair. 10-26-189 

Tactics for taking charge, 11-2-13; Tax strategy: Give your 
self a bigger 1981 break than Congress did, 11-2-16; Net 
worth: Practical moves to pump it up, 11-2-38; Invest 


ments: Stocks to win with, bonds to live with, 11-2-60 
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102; Discretionary spending: Big-ticket buying at rock- 
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til you learn what's new, 11-2-132; Insurance: The right 
coverage at the right cost, 11-2-149; Retirement: Draw 
ing a bead on a moving target, 11-2-162; Estate plan 
ning: Does your plan pass this seven-point exam? 11-2 
182; Gift-giving: Get back more than gratitude, 11-2 
198; Special needs: Be ready when the big bills hit, 11-2 
208; Home buying: If you have to accept one of those new 
mortgages 11-2-220; Practice expenses: When and 
where it pays to cut overhead, 11-2-238; Records: Every 
thing you need—in its proper place. 11-2-250 

Fix up your home—but don't get stung. 11-9-101 

The nice safe tax shelter that tripped 140 doctors. 11-23-84 

Who else is using your credit card? 12-21-83 


PERSONAL LIFE 
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A Chinese menu needn't sound Greek to you. 2-2-144 

Great inns north and south of the border. 3-2-71 

Suddenly there was a knife at my chest. 3-2-121 

The best time for an overseas sabbatical? Right now. 4-13 
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Condo living: Love it or leave it—fast. 4-27-130 

How medical families spend their money: “I won't get 
rich—but I'll live longer,” 4-27-75; "My friends call me 
Captain Consumer,” 7-6-74; "We make every minute and 
every dollar count,” 9-28-88; “We're not afraid to spend 
for things that really matter.” 10-26-88 

I wouldn't believe the doctor | worked for was an addict 4 
27-111 

Pocket cameras: no bigger, but a lot better. 4-27-121 

"If my wife dies, Doctor, you die’” 5-11-80 

I had to create a new practice to save my life. 5-11-171 

We bring Europe under our own roof. 6-8-170 
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Need a warranty on the home you buy” 7-20-187 

What if your wife died suddenly—like mine” 8-10-66 

I sacrificed my mustache for art aboard the QE2. 8-24-169 

I nearly gambled my practice away. 9-14-86 

Now you'll know where you stand when you move. 9-14-219 

Retirement: The older you get, the more you put it off. 9 
14-84 

He gives his town much more than medical coverage 9-28 
186 

Can a soloist risk a mid-career sabbatical? 10-12-248 

Investments can't fly any higher than these. 10-12-178 

What's this doctor doing with 2,000 telephones” 10-12-235 

Christmas shop from your easy chair. 10-26-189 

How to pick the right auto club. 11-9-122 

Little cameras that shoot like their big brothers. 11-9-163 

Perfect doctor, sacrificing wife—and a marriage headed for 
ruin. 11-9-84 

The Bomb: Its victims send a message we can't ignore. 12 
7-122 

My phone and I, until death do us part. 12-7-234 

Physician, hear thyself? 12-7-118 

"You can't die—I won't let you.” 12-7-94 

Hard work—but what a great vacation’ 12-21-104 

"I have a right to threaten your life, Doctor.” 12-21-60 

I'm used to small patients—but not this small. 12-21-127 


PRACTICE MANAGEMENT 


Are you making every minute of your practice count” 1-5 





Your 1981 tax calendar. New rules, new pitfalls. 1-5-86 
Evening office hours’ Great for patients—and doctors 1-19 
128 
How can a primary-care doctor not make house calls’ 1-19 
96 
The many dark sides of a pay-now policy. 1-19-73 
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PRACTICE MANAGEMENT (cont) 


Are you collecting more abuse than money for consulta- 
tions? 2-2-99 

How we got relief from our patient overload. 2-2-146 

A simple form to ease office phone stress. 2-2-184 

The art of pruning medical records. 2-16-97 

I see only the patients who need to be seen. 2-16-235 

Lawyers you can do without. 2-16-80 

My smartest move: hiring the whole family. 2-16-122 

Tips you'll cherish if you ever relocate. 2-16-136 

We lost 3,500 patients in one day. 2-16-77 

Why I no longer plan ahead. 3-2-104 

How much of your workweek is an ego trip? 3-16-109 

Set up billing policies that every patient understands. 3- 
16-99 

You, the boss: Are your fringe benefits competitive? 3-30- 
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Finding that perfect candidate, 3-30-50; Now that you've 
found her, you have to train her, 3-30-65; Raises: how 
much and how often, 3-30-73; Whom to promote—and 
how to do it smoothly, 3-30-95; Wishing w n't make em- 
bezzlement go away, 3-30-127; Laws a boss can't afford to 
overlook, 3-30-142; Are you delegating enough—or too 
much? 3-30-159; Intangibles that mold and hold a good 
staff. 3-30-171 

A hands-off way to get a grip on accounts receivable. 4-13- 
107 

How to fold and spindle crooked computer salesmen. 4-13- 
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How to file clinical articles—ana find them again. 4-27-159 

In the practice-building game, nice guys finish first. 4-27- 
171 

Pigeons in white coats earn chicken feed. 5-11-84 

Where did all the patients go? 5-25-80 

College students straightened out my practice. 6-8-189 

The practice headed hell-bent for bankruptcy. 6-8-90 


Can we compete for patients and still live with ourselves? 


6-22-73 

For a real survey of your practice, ask your employees. 7 
20-131 

Turn your telephone into an ally. 8-10-109 

Unload your problem patients without backlash. 8-10-211 

Six advantages of a good preprinted Rx system. 8-24-129 

What makes practice relocations go sour. 8-24-64 

How to be visible, authoritative—and busy. 9-14-160 

My super charge slip is a supersaver. 9-14-173 

You can't beat our system for handling night calls! 9-14- 
242 

“We're borrowing to meet our payroll!” 9-28-82 

Evaluate employees regularly? You can't afford net to. 10- 
12-169 

The key to real office teamwork. 10-12-289 

You'd never guess who helps manage my practice. 10-12 
205 

Has your staff got the wrong boss? 10-26-129 

I see 99% of my patients on time. 11-23-125 

Is this a thriving practice or a red-ink empire? 12-7-263 

An office setting that pampers patients—and doctors. 12-7- 
152 


Two tales of embezzlement: We trusted Evelyn with every- 
thing, 12-7-100; Irene beat my foolproof system. 12-7-104 

We wanted to work less—so we keep the office open longer 
12-7-111 


PRACTICE, SPECIAL TYPES 


Did you hear about the stripper and the Samoan soccer 
team? 2-2-159 

‘The best time for an overseas sabbatical? Right now. 4-13- 
226 

I had to create a new practice to save my life. 5-11-171 

Here's a really harmonious practice. 10-12-199 


PROFESSIONS, OTHER 


Switch tax advisers? It can pay off even now. 1-19-77 

How I rescued my dreamhouse from a rip-off. 2-2-166 

How we got relief from our patient overload. 2-2-146 

Lawyers you can do without. 2-16-80 

If a lawyer won't pay your bill, get tough. 3-2-153 

Our money manager flunked my site visit. 3-2-109 

Death by broken heart: Was it malpractice? 4-13-92 

How do you treat an orangutan? Very respectfully. 4-13- 
120 

How to fold and spindle crooked computer salesmen. 4-13- 
159 

Investment newsletters: which ones are on target. 4-13-86 

Medicine 1, Chiropractic 0. But the war goes on. 4-27-29 
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